@ netexxX
[UrURE 7/2C

Automotive




Problem

Workers need support from product quality
engineers (PQEs) to stay current with the latest
maintenance and repair procedures.

Our Solution

Technicians improve efficiency and accuracy by
using the voice-controlled wearable devices
with remote mentor solutions to: connect
hands-free with PQEs, capture images and
videos, playback training videos, refer to
manuals, and more.




POG/EPC




Problem

Companies along the value chain are required
to take ownership of their upstream suppliers,
and any extraction sites they build and operate
on. Failure to do so may lead to strong
penalties or closure. Engineers must also
inspect quality of work completed by
subcontractors.

Our Solution

Technicians can capture photos and videos as
work is done, review, archive them at shift
change. They can also troubleshoot work
issues and remotely perform live inspection via
video as supervisors watch on a laptop.




Manufacturing




Problem

Low situational awareness results in slow
response. Technicians have difficulty meeting
aftermarket with a geographically distributed
customer base, which triggers costly penalties.

Our Solution

Turn the customer into your field diagnostic
team by calling with video instead of a voice
call. Technicians improve efficiency and
accuracy by using the voice-activated wearable
device with remote mentor solutions to:
connect hands free with Product Quality
Engineers (PQEs), capture images and videos,
playback training videos, refer to manuals and
more.




Aerospace




Problem

With a high turnover rate in the maintenance
world and approximately 72% of Utilities
employers struggling to fill positions, your
geographically dispersed field teams need
support from experts to stay current with the
latest asset information and repair procedures.

Our Solution

Even those most novice of field workers can
work like an expert by using our voice-
activated wearable device with remote mentor
solutions to : capture images and videos,
playback training videos, refer to manuals, and
more. Training time could be cut by up to 50%.




Healthcare




Problem

The state of medicine and healthcare is
evolving at an exponential pace, making
knowledge acquisition a serious challenge.
Healthcare providers require information using
a multitude of communication methods, as
well as from peer expertise.

Our Solution

With an asynchronous, or “store and forward,”
recording capability, new surgical techniques
and procedures can be disseminated quickly.
Real-time streaming can also assist providers
during patient rounds with off-site specialists,
aiding in more accurate and timely care to the
patient.




